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What is Turnitin and why is it used?
Turnitin Feedback Studio is available to help instructors review student submissions for

originality and provide targeted, in-document feedback. Feedback Studio supports inline
comments, QuickMarks, rubrics, and overall feedback, making it a useful tool for promoting
academic integrity while streamlining the grading and feedback process.

Feedback and QuickMarks

1. There are three types of feedback in Turnitin.
a. QuickMarks
i. Pre-written, reusable comments that help streamline grading by allowing

you to quickly add common feedback

b. Comment
i. You can leave a comment on a part of a student’s paper and it will show

C.

up in the margins.
Inline Comment

i. Allow you to leave personalized feedback directly within the student’s

paper.

n is not only abouﬂelivering a message C
resonates with the intended audience. On

2. To add a comment:

a.
b.
C.
d. Save your comment.

Click where you want the comment to appear.
Select the icon according to the type of comment you'd like to add
Type your feedback directly on the document
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3. A summary feedback panel is also located on the right-hand side, where you can
provide overall comments on the student’s paper.
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Communication

Feedback

Effective communication is not only about delivering a message clearly, but about shaping that {

message in a way that resonates with the intended audience. One of the most important
concepts di in ication studies is which refers to a

’s ability to D and adapt to the needs, expectations, and
perspectives of the people receiving the message. This concept is essential because
communication does not occur in a vacuum; meaning is co-created between the sender and the Summary Comment &
audience. This essay argues that audience awareness plays a critical role in determining
whether ication leads to ing or mi ing, and that a failure to
account for the audience can ine even well-intended

QuickMarks v/ Summary J

Audience awareness involves more than knowing who the audience is on a surface level. It
requires ing the audience’s values, level, and i
state, and then tailoring language, tone, and content accordingly. According to Adler, Rodman,
and du Pré (2021), effective i i adjust their based on
audience feedback and context, recognizing that the same message can be interpreted very
differently depending on who receives it. Without audience awareness, communication risks

i If- d rather than audi tered, which often leads to confusion,
resistance, or disengagement.

A real-life example of audience awareness, or lack thereof, can be seen in professional
workplace communication. Consider a scenario in which a manager announces a major
organizational change, such as restructuring or layoffs, using highly technical language and an
overly neutral tone. While the manager may intend to sound professional and objective,
employees receiving the message may feel anxious, confused, or undervalued if their emotional
concerns are not acknowledged. In this situation, the communicator fails to consider the
i i state and i i needs, focusing instead on efficiency and [ﬂ
formality. As a result, the message may increase uncertainty and mistrust rather than clarity.
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